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What type of property?

Helpful Holidays operates right across our broad, beautiful and richly 
diverse region, from the New Forest to Land’s End and up to the Mendips.
Most of the holiday homes on our books are in Cornwall, Devon, Dorset and 
Somerset, but we have some fantastic properties in Hampshire, too.

Our only firm principles when choosing a property are that we need to believe
people will enjoy holidays there, that they will think it good value and that
many will want to book it. That basically means it will be of good quality and
in an attractive situation, and that its owner is seriously committed, we 
believe, to his/her guests enjoying their holiday.

If your property is in one of the less popular holiday areas (not in or near a
National Park or close to the sea), it will need to be particularly appealing 
or have other special attractions – a brilliant garden, a swimming pool, a 
games room, some fishing, perhaps, or be on a farm with fields or woodland
to explore.

Our reputation is for marketing high-quality properties. We have beach
houses on our books, big historic houses, cottages of every sort, bungalows,
sea view apartments in converted castles... a huge and wonderful variety.
We like that, as do our holidaymakers. Just as they are rightly choosy about
the property that will best suit their holiday, so we are, too, about the holiday
homes that our experience tells us will let well. A51, page 127

A15, page 130
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Call us on 01647 433593 to arrange a visit from one of our property managers



Why Helpful Holidays?

There are many other agencies out there, marketing and letting holiday homes, but for service
to owners and holidaymakers, we think we lead the pack. In fact, a helpful service is our 
raison d’être. It eases the process of marketing your property and securing as many bookings
as possible. That’s our business. But here are some factors we hope will inform your 
decision. They come under six headings: better performance; guaranteed protection; good rents
and fair fees; full up-front payment; expert lettings advice and buy-to-let property support.

Better performance 
Because holidaymakers trust us, we generate bookings at times of the year when you would find
it very difficult to do so yourself, usually at higher rentals than you could achieve, even after our
fee. We averaged 31 bookings per property last year (excluding owners’ own bookings).
However, we book many of our properties for more than 45 weeks a year, a few for 52 weeks
(though two weeks for maintenance, spring-cleaning and airing is recommended!). That
includes modest properties such as a thatched cottage in a village without special assets like
a big garden or a swimming pool. It’s worth repeating: 99.12% of holidaymakers who return our
questionnaires say that they would recommend Helpful Holidays to a friend. That’s a lot of 
happy holidaymakers (over 100,000), therefore happy property owners (600 and rising) 
benefitting from repeat bookings.

Guaranteed protection 
We guarantee you full payment for all bookings we confirm to you in writing, even if they are
cancelled. And to protect your property, we take a deposit against breakages and damage.
The majority of bookings are from family parties (maybe two or three families in larger 
properties) or couples. We check the composition of parties, and always ask you before 
accepting bookings from organisations, unrelated groups of younger people, or parties whose
members are all of the same gender. If no damage is reported to us by you, before or within the
week following the booked holiday, the deposit is returned to the holidaymaker. We do not
charge for this service.
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Call us on 01647 433593 to arrange a visit from one of our property managers6

Good rents and fair fees
We do not charge property owners a registration fee, or one for putting your property in our
brochure or on our website. Neither do we ask for a contribution to advertising or any other
costs. We get paid on results only – our income comes entirely from the booking fee we
charge holidaymakers when we make a booking for you. That fee amounts to 25% including VAT
(21% plus VAT) of the total rent paid by the holidaymaker.

Full up-front payment
We believe that you, the home owner, should be paid before your guests arrive. So, at the 
beginning of each month, we make full payment to you by BACS (bank transfer, followed
by written confirmation) or by cheque (your choice) for lettings which start in that month. 

Expert lettings advice 
With 28 years’ experience, we know what holidaymakers want of properties. We therefore offer
free advice not only on holiday rental value, but also on fittings, furnishings, features and 
facilities that would enhance marketability and value for self-catering holiday lets. We can 
prepare written estimates of a property’s letting potential, hence income projections, a service
both owners and mortgage lenders especially value. We do not charge for this service: we
just hope that when your property is ready to let, you will choose Helpful Holidays as your agent.

Buy-to-let property support
If you are looking to buy, and might also benefit from our input, we are delighted to offer advice
on buying a property to let for holidays. We know the most and least popular locations. We can
offer specialist support to those embarking on new builds or conversions, from the planning
and building stage onwards, if required. Helpful Holidays has good relations with a number of 
estate agents, so we can introduce you to recommended agents to assist you in your search
for suitable properties (to buy to let for holidays). We do not charge for this service.

L97, page 94 J101, page 48 H3, page 14



What Helpful Holidays does for you

Advising and agreeing terms and rents
At your request, we start by visiting your property and discussing with you all aspects of letting
it for holidays, advising on its letting potential, answering any questions you may have, and 
explaining what’s required of owners whose properties are registered on our books. Our 
property managers, or a senior member of staff, will do this. 

We’ll offer advice and tell you the highest weekly rents we consider achievable for your 
property. If you agree to these and ask us to act as your agents, and if we decide we can let
your property successfully, we will then start marketing it and seeking bookings for you. 
Your property will be added to our website as soon as you have signed our contract and agreed
the rental price band.

If your property is not ready for letting on our first visit, we will suggest what you need to do to
it to maximise bookings and income, give you a good idea of rents obtainable if you follow our
advice, and return when you tell us you’re ready (or sooner if you want more advice) to help you
through the final stages.

Our brochure and supplements 
Our brochures are highly praised by holidaymakers. We attach huge importance to their 
quality and their effectiveness in marketing your property – still strong despite the internet. 
We use the best possible pictures and ensure our descriptions are accurate (we always ask 
you to check them for accuracy, but we are their authors). While we’re delighted if you 
provide good photographs of your property, photographers we appoint can take them for you
(inside and out). We closely monitor the full-colour reprographics and printing quality in the
brochure.L43, page 116

L213, page 92

7



8

Our main brochure gives information about each property’s location, not just the property, and
is fun to read. At 240 pages, it is a considerable publication. We print it, and first mail it out, 
in the autumn; the deadline for inclusion is the beginning of June. Properties missing our
brochure deadline immediately go on our website, and then into a colour supplement. The first 
of at least two supplements is printed in January. It goes out with all subsequent brochure
mailings, and is sent directly to tens of thousands of likely bookers. A further supplement 
follows in the spring.

For 2010, we printed 90,000 copies of the main brochure for distribution in the UK and to our
overseas agents. 

Our database is enormous – 28 years’ worth of people who have booked with us or who 
are known to like holidaying in the West Country. At least 60,000 brochures go straight to 
existing or previous customers, some of whom have booked with us every year since our
records began. Thousands more go to those responding to our advertising and marketing
activity through the year; others to those our state-of-the-art research says are likely to book
properties through Helpful Holidays. Our brochure goes to 500 tourist information centres
and travel agents throughout Great Britain, and over 1,000 brochures go out through our
overseas agents.

Direct mail, advertising and public relations
Using our massive database of past and present bookers, Helpful Holidays annually sends more
than half a million pieces of targeted direct mail. As well as our comprehensive Google online
advertising campaign, we send 30,000 e-newsletters to holidaymakers every month. At the
same time, we regularly advertise in national newspapers and magazines, and receive strong
editorial coverage in the national daily and Sunday papers almost every week, as well as the
regional and local press.

Our marketing spend is constantly reviewed to maximise efficiency and to ensure our owners’
properties receive high levels of bookings. We currently invest between £1,000 and £1,500 per
annum in the marketing of each property on our books. 

Helpful Holidays has a history of significant sponsorship of events, shows and festivals across
the West Country. Every year it adopts an important charitable cause (for example the Marine
Conservation Society) for donations made by the agency, its home owners and holidaymakers.
In 2010, Devon Air Ambulance will be the beneficiary of our holidaymakers’ generosity: we
invite them to make a donation with their booking, and then we match the sum of their donations
at the end of the year. Last year, we donated £1,600 to Farms for City Children.

www.helpfulholidays.com 
Our website (www.helpfulholidays.com) is, like our brochure, much praised. It’s a vital tool in the
marketing and letting of your property. All properties on our books appear on our website, free
of charge. They are fully described in words and with more photographs than in the brochure
(some have videos). The site has detailed search facilities, and our search engine optimisation
makes it consistently highly placed. Currently, 41% of our bookings are made online.

We maintain a real-time availability and secure online booking system, a real advantage. 
Holidaymakers book and pay online in huge numbers, happy the property they’ve chosen
is available. We speak to all holidaymakers before confirming their bookings, most particularly
to our online customers. It allows us to find out a little about them, and to double-check they’re
going to be happy with the property they’ve booked (and you with them). Holidaymakers love
the site, and regularly email to tell us so.

Call us on 01647 433593 to arrange a visit from one of our property managers
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‘My HH’
As a Helpful Holidays owner, you’ll have access to enhanced functions of our website. Through
your administration area, you’ll be able to view all your property’s bookings, acknowledge 
booking confirmations, check income, see provisional bookings and run off statements and 
reports on your property’s lettings and income performance. There is useful information and
guidance notes on such matters as insurance, fire prevention and health and safety. Online
you can also reserve time out for yourself in your property, and keep abreast of discounts and
deals we offer to you as a member of our Home Owners’ Club.

Time out for yourself
Helpful Holidays is keen to market good properties and take as many bookings as possible. 
But it’s your property and we understand that many owners want to use their cottages 
themselves sometimes, or may want to lend them to friends occasionally. In the low season,
between October and Easter, we’re happy for you to reserve as much time as you wish.
Between Easter and the end of September, we’re happy for you to reserve up to four
weeks, one of which may be in the school summer holidays or Spring Bank Holiday week.
If you want more than 4 weeks - no problem - but we do ask that you allow us to deduct from
your payments the fee we would have earned on weeks in excess of this.

Star ratings
After our property manager's initial visit, when you are ready and happy to sign up for us to 
market your property and take bookings, we will carefully inspect and impartially star-rate your
property and write to you with our report following that assessment. We publish the star rating
with the property description in our brochure and supplements, and on our website. The 
inspection and star rating assessment (from one to five, with half stars) is free of charge. Over
time the star rating can move up or down as things change - but they are always judged entirely
on merit and are openly appraised.

Helpful Holidays was a pioneer of star ratings for self-catering holiday properties –  years 
before tourist boards introduced any sort of quality grading. We star-rated in our first brochure,
in 1983. Holidaymakers liked it at once, and it remains extremely popular, as well as 
fundamental to our success. Our ratings are fair and made with a seasoned and comparative eye
for quality, style and the expectations of holidaymakers. Getting them right is vital because it
enhances our reputation amongst holidaymakers.

Visits by our staff
At your request, we’ll visit your property at any time; for instance, to discuss any difficulties, note
any improvements or changes, and give you advice if you need or request it. To ensure 
ongoing quality control, our staff visit properties regularly. They check our brochure description,
reassess the star rating and report back to you. Of course there is no charge for this. Visits are
useful for our staff to familiarise themselves with your property so that they can tell holidaymakers
all about it and help us market and let it to its best potential.

Questionnaires
All our holidaymakers are encouraged to complete and return a questionnaire after their holiday.
Happily, about 50% do so. We send you copies of those we receive and they are, in the main,
hugely encouraging, full of praise and helpful. Sometimes they include suggestions, 
sometimes just sincere thanks. All assist us and our owners to improve. Our commitment to
such genuine feedback is absolute. Few businesses can boast such a high rate of customer 
response and an all-but total rate of satisfaction.

Home Owners’ Club
Once you ask us to market and let your property, you automatically become a member of the
Helpful Holidays Home Owners’ Club. Membership delivers a number of benefits. Chief
among these is access to special deals and discounts on goods and services you may wish
or need to use as a holiday home owner. Helpful Holidays arranges these with suppliers on our
owners’ behalf. Club members also receive 15% off bookings they make through Helpful 
Holidays, and additional offers at a range of tourist attractions throughout the West Country. 
Our quarterly newsletter keeps you up to date with member deals, as well as our bookings 
performance, our marketing moves, latest plans and achievements.

G13, page 60 L80, page 123
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Bookings
Holidaymakers wishing to book a property must send us (by post or email) a completed 
booking form, agreeing to our terms and conditions, and a deposit. When they do, we’ll send you
a written booking confirmation (and your caretaker, too, if you wish, though payment details are
only passed to property owners).

Confirmations
To ensure we know you have received the booking confirmation, there’s a detachable slip on the
bottom of the page that we ask you, the owner, to post or fax back to us. Home owners can also
acknowledge booking confirmations online, via our website. Receipt of this slip does not signify
your acceptance of the booking – we have already done that, as letting agents, on your behalf.
It confirms that you, the owner, know about the booking and will be ready to deliver the property
to the booker at the given date.

Our booking confirmations give the name, address and telephone number of the person 
making the booking; the names of all members of the party, and the ages of the children. They
also state how many pets will be coming (if you accept pets), any other important details, such
as whether a cot is requested, and indicate whether the holidaymaker has booked with Helpful
Holidays before.

The written booking confirmation we send to you is our absolute guarantee to you of full 
payment for the booking, and evidence of the contract we have made on your behalf. Even 
if the holidaymakers subsequently cancel, you will still receive full payment for the booking.

We then manage all the necessary administrative procedures, paperwork and communications
and pay you at the beginning of the appropriate month. 

The process

Directions to properties
A few weeks before a holiday starts, we send the holidaymakers directions, with the telephone
number of the person responsible for the property (the owner, caretaker or nominated contact).
The responsible person will be the holidaymakers’ primary contact during their stay. If you want,
we’ll also send other information like menus or floor plans; anything you ask us to pass to 
holidaymakers. Holidaymakers are asked to phone the contact to give an estimated arrival
time (standard arrival time is 3pm) and to confirm arrangements for the keys etc. Although we
text contact details to all those with mobile phones, understandably, some don’t: then it is of 
paramount importance that the responsible person (owner/caretaker) phones them.

Call us on 01647 433593 to arrange a visit from one of our property managers
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Helpful Holidays is a marketing and letting agency, that earns fees from making contracts 
between holidaymakers and home owners. We work with property owners on a basis of mutual
trust and understanding. We think our service is exceptional, and our reputation well earned. 

To avoid damage to that valuable reputation, or hiccups in our working relationship, we make some
essential demands of owners; must-dos which we regard as key to acting properly as your agent.
We think it sensible to be up-front about these responsibilities, which form the basis of the contract
we ask all owners to sign.

i) owners must let us know when their property will NOT be available to our holidaymakers.
Unless you tell us otherwise, we will assume all periods are available and seek to take bookings
for them. As we confirm a booking to you, we confirm it to the booker as well. In doing so we make
a contract between you and the booker under which the booker has the right to occupy the 
property he/she has booked for the period he/she has booked it. If you, the owner, cancel that
booking, you (not us) will be in breach of contract and liable to face legal action by the booker. As
a resut of obvious potential difficulties, we will not work with you in conjunction with any
other booking agency.

ii) owners must maintain their property excellently, ensuring it is carefully and thoroughly
cleaned between each let. If you’d like us to, we’ll help you find a good caretaker through 
our property management service. If you’re not going to do changeovers between lets 
yourself, we cannot stress too much how important a good caretaker is, including being
holidaymaker-receptive and friendly. Our property management services include key-holding,
holiday changeovers, linen, property maintenance, cleaning and ‘on call’.

iii) owners must always make watertight key arrangements so that incoming holidaymakers
can gain swift access to the property without the slightest inconvenience to them, especially
if you are away or cannot be contacted by phone. Holidaymakers should ideally be welcomed 
personally, by yourself or your caretaker, or otherwise visited or telephoned very soon after their
arrival. 

iv) owners must ensure that all the facilities we mention in our description are there and
working perfectly for every party of holidaymakers (eg. washing machine, dishwasher – 
whatever you told us you would provide). If they are not, the holidaymakers may be entitled to
compensation, or may sue under the Trade Descriptions Act. If you do anything to cause the 
property to differ from our written description or photographs, you must tell us immediately, so we
can warn holidaymakers.

v) owners exercising their right to withhold the breakages and damage deposit must report
the damage to us in writing within one week of the end of the booked holiday. We can 
contact the holidaymakers on your behalf and we will do all we can to resolve any such issue.
However, if a dispute arises as a result of us following your instruction to withhold some or all of
the damages deposit, it must be settled between you and the holidaymaker.

vi) owners must co-operate with us as closely as possible over anything that might affect
our ability to generate bookings for your property. This includes agreeing to visits (by 
appointment) by our staff, ensuring they have no problems gaining access and considering our 
recommendations for improvements to make your property more attractive to holidaymakers.

vii) owners must tell those holidaymakers who booked through Helpful Holidays, and wish
either to extend their stay or come again next year, to arrange any further bookings through
us rather than directly with you. 

What we ask of you ... and finally
We know testimonials can be tiresome, but Helpful Holidays happily receives thousands
of unsolicited, complimentary comments every year. Here are a few we think are 
representative and we hope you find informative.

From home owners:

“Just wanted to write to say how much I have appreciated your wonderful service during
the years I have advertised Lavender Cottage with you. Very efficient, helpful, effective and
friendly, so thank you, it’s been a pleasure dealing with you.”

“What an impressive brochure. I’m most impressed. I do like the way in which it is written,
explanatory and quirky without being patronising.”

“Thank you yet again for a good year. The compliments from my holidaymakers about
Helpful Holidays are outstanding, and you send me such lovely people. I have never 
regretted doing holiday lets and, after seven years, I am still thrilled you’re my agent.”

“Helpful Holidays, you are by far the best, most reliable, most efficient cottage company
we’ve found. You should be proud of yourselves and your staff.”

From holidaymakers:

“Excellent website. Excellent service. Wonderful property. Many, many thanks.”

“ ‘Did Helpful Holidays play its part satisfactorily?’ And more so – very impressed with your
staff. At last... a company that rings back when it says it’s going to. You’re the first holiday
company I’ve come back to: good service and good cottages at reasonable prices.”

“It’s the fifth time we have booked a home with you and it has always been a success.”

“If all your properties are as well-appointed then you have a perfect recipe. Everyone in our
party wanted your details for future reference.”

“Everything was stress free – everything was as it should be, with no surprises, because
the descriptions are so good and so is the website.”

“We find your company to be of a very high standard that lives up to the name of Helpful
Holidays.”


