










Wootton House
E12, pg 18

Butleigh Wootton
Sleeps 16

Park Farmhouse
H626, pg 12

Chideock 
Sleeps 17

Western House
B20, pg 70
Highweek
Sleeps 21

Blagdon Manor
C500, pg 75

Collaton St Mary 
Sleeps 29

The Roundhouse
L266, pg 80

Halwell
Sleeps 18

Lillycombe
F501, pg 27 

Porlock 
Sleeps 15

Hurstone
E159, pg 22

Waterrow 
Sleeps 16 Sheafhayne

G1, pg 57
Yarcombe 
Sleeps 24

Rower Fort
G23, pg 58
Stockland
Sleeps 16

Sutton Barton
G13, pg 60 
Widworthy 
Sleeps 16

Old Ferry House
V1, pg 9

Lymington
Sleeps 14

Cadhay
G100, pg 62

Ottery St Mary 
Sleeps 22

Home House
B12, pg 73

Combeinteignhead
Sleeps 15

The Tudors
C5, pg 74
Torquay 

Sleeps14

The Shippon
L51, pg 79 
Ashprington 
Sleeps 18

Buckland House
L40, pg 87

Slapton
Sleeps 14

Battisborough House
L35, pg 113

Battisborough Cross
Sleeps 37

Tidal Waters
L75, pg 117
Noss Mayo
Sleeps 15

Casa Del Rio
L99, pg 115

Newton Ferrers 
Sleeps 20

Lamellen House
P91, pg 195

St Kew
Sleeps 15

Tretawn
P321, pg 197

St Kew
Sleeps 14

Maristow Barton
L80, pg 123 

Milton Combe
Sleeps 16

Brimpts Barn
A550, pg 146 

Dartmeet 
Sleeps 32

Middle Coombe
J9, pg 53
Huntsham 
Sleeps 16

Parnacott House
M274, pg 44
Holsworthy
Sleeps 14

Lower Cowley
F170, pg 30
Parracombe
Sleeps 14

Oaklea
F173, pg 33

Bratton Fleming
Sleeps 18

Rashleighayes
J502, pg 52

Bickleigh 
Sleeps 16

Porlock Vale House
F30, pg 28

Porlock Vale 
Sleeps 30

THE BIG HOUSES: where they all are . . .    Railway stations are indicated to help your party organise their arrival.
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Big properties

The rentals displayed on this 
page are per week for our larger 
properties from the date specified;
where ‘change-over days’ are other
than Saturdays, the rental from 
the nearest Saturday applies. 
Prices are in £ and include VAT.
Read across the row to the 
appropriate column to find the
rental for a particular date. Mid-
week breaks are available, please
ask us.

At Easter, Spring Bank Holiday,
and during the High Season and
at Christmas/New Year the figure
displayed in the white columns 
is the rental irrespective of the
number in your party (not 
exceeding the maximum the 
property will accommodate). *The
exceptions are Brimpts Barn and
Battisborough, where additional
people are charged at all times.
However, at all other times of the
year the rental displayed is for the
number of people indicated after
the property’s name. Each person
in your party in excess of that 
number is charged for at a pro rata
rate. To calculate this rate, divide
the rental listed by the number 
following the property’s name.

E.g. Lillycombe (F501) for 10 on 
2 Jan is £698; if your party is of 11 
people, the additional person is
£698 ÷ 10 = £69.80. The total rental
for 11 is therefore £698 + £69.80 =
£767.80

We price larger properties in this
way to make them affordable for
smaller parties at less popular
times of the year. If you have any
problems working out the correct
price for a property at any time of
the year, please call us and we will
take you through the calculations.

2010 INDIVIDUALLY PRICED PROPERTIES
Page Property sleeps 2 Jan 13 Feb 20 Feb 3 Apr 17 Apr 29 May 5 Jun 12 Jun 26 Jun 24 Jul 31 Jul 28 Aug 4 Sep 11 Sep 18 Sep 23 Oct 30 Oct 18 Dec

max
9 V1 Old Ferry House for 12 14 1371 1829 1371 2439 1829 3302 2149 2299 2557 3850 3850 3850 2493 2181 1813 2082 1345 3612

3 night break for up to 14 1143 1524 1143 NA 1524 NA 1791 1916 2131 NA NA NA 2078 1818 1511 1735 1121 NA
12 H626 Park Farmhouse for 12 17 1475 1960 1475 3250 1850 3560 1960 2150 2255 3799 4150 3799 2525 2190 1895 2150 1475 3870

3 night break for up to 17 1493 1983 1493 NA 1872 NA 1983 2176 2282 NA NA NA 2555 2216 1918 2176 1493 NA
18 E12 Wootton House for 16 16 1331 1389 1331 1771 1586 2358 1586 1586 2015 2743 2781 2743 2477 2063 1586 1617 1344 3067

3 night break for 16 951 992 951 NA 1133 NA 1133 1133 1439 NA NA NA 1769 1474 1133 1155 960 NA
22 E159 Hurstone for 14 16 1260 1630 1260 1890 1400 2295 1485 1625 1845 2500 2500 2500 1845 1625 1485 1890 1260 2785

3 night break for up to 16 1029 1331 1029 NA 1143 NA 1212 1327 1506 NA NA NA 1506 1327 1212 1543 1029 NA
27 F501 Lillycombe for 10 15 698 871 698 1621 825 2152 895 995 1095 2754 2795 2754 1235 1139 895 1621 695 2438

3 night break for up to 15 748 933 748 NA 884 NA 959 1066 1173 NA NA NA 1323 1220 959 1737 745 NA
28 F30 Porlock Vale House for 30 30 3570 3850 3570 4190 3570 4945 3570 3570 4335 5950 5950 5950 4945 3950 3950 4550 3570 6575

3 night break for 30 2550 2750 2550 NA 2550 NA 2550 2550 3096 NA NA NA 3532 2821 2821 3250 2550 NA
30 F170 Lower Cowley for 14 14 1366 1803 1366 2328 1565 2696 1810 1843 2141 3194 3242 3194 1793 1629 1435 1821 1323 3084

3 night break for 14 976 1288 976 NA 1118 NA 1293 1316 1529 NA NA NA 1281 1164 1025 1301 945 NA
41 K22 Meadowgate for 12 12 2000 2000 2000 2000 2000 2500 2000 2000 2000 2500 2500 2500 2000 2000 2000 2000 2000 3000

3 night break for 12 1429 1429 1429 NA 1429 NA 1429 1429 1429 NA NA NA 1429 1429 1429 1429 1429 NA
44 M274 Parnacott House for 14 14 995 1650 995 2250 1250 2580 1250 1445 1715 2940 2975 2940 1715 1495 1250 2250 995 3195

3 night break for 14 711 1179 711 NA 893 NA 893 1032 1225 NA NA NA 1225 1068 893 1607 711 NA
52 J502 Rashleighayes for 10 16 985 1175 985 2125 1035 2925 1320 1375 1645 3795 3895 3795 1885 1480 1295 1445 985 3625

3 night break for up to 16 1126 1343 1126 NA 1183 NA 1509 1571 1880 NA NA NA 2154 1691 1480 1651 1126 NA
53 J9 Middle Coombe for 12 16 1125 1450 1195 1995 1450 2959 1450 1495 1675 3175 3585 3175 2025 1675 1495 1725 1195 3195

3 night break for up to 16 1071 1381 1138 NA 1381 NA 1381 1424 1595 NA NA NA 1929 1595 1424 1643 1138 NA
57 G1 Sheafhayne for 24 24 2375 2475 2375 2985 2595 4098 2595 2595 3195 4515 4585 4515 3925 3275 2595 2985 2375 5250

3 night break for 24 1696 1768 1696 NA 1854 NA 1854 1854 2282 NA NA NA 2804 2339 1854 2132 1696 NA
58 G23 Rower Fort for 16 16 1316 1521 1324 1849 1457 2559 1636 1814 2181 2750 2825 2750 2568 2133 1640 1965 1312 2644

3 night break for 16 940 1086 946 NA 1041 NA 1169 1296 1558 NA NA NA 1834 1524 1171 1404 937 NA
60 G13 Sutton Barton for 12 16 1345 1585 1345 2696 1525 2795 1525 1625 1685 3170 3215 3170 1690 1650 1525 1690 1345 3215

3 night break for up to 16 1281 1510 1281 NA 1452 NA 1452 1548 1605 NA NA NA 1610 1571 1452 1610 1281 NA
62 G100 Cadhay for 22 22 2860 3345 2860 4455 3345 4635 3345 4325 4325 4725 4725 4725 3345 3345 3345 3895 2860 6220

3 night break for 22 2043 2389 2043 NA 2389 NA 2389 3089 3089 NA NA NA 2389 2389 2389 2782 2043 NA
64 G190 Lower Wadden Farm for 12 12 995 1150 995 1795 1060 2185 1150 1350 1850 2577 2615 2551 1752 1350 1150 1795 995 2250

3 night break for 12 711 821 711 NA 757 NA 821 964 1321 NA NA NA 1251 964 821 1282 711 NA
70 B20 Western House for 21 21 2656 3135 2656 3659 2656 4131 3105 3210 3651 4565 4610 4565 3557 3320 2656 3241 2656 4372

3 night break for 21 1897 2239 1897 NA 1897 NA 2218 2293 2608 NA NA NA 2541 2371 1897 2315 1897 NA
73 B12 Home House for 14 15 1465 1950 1465 2650 1950 2975 2050 2175 2385 3325 3325 3325 2690 2385 1950 2250 1465 3325

3 night break for up to 15 1121 1492 1121 NA 1492 NA 1569 1665 1825 NA NA NA 2059 1825 1492 1722 1121 NA
75 C500 Blagdon Manor for 15 29 1075 1325 1075 2670 1315 3350 1575 1765 1899 4475 4475 4475 1995 1895 1499 1630 1075 4095

3 night break for up to 29 1485 1830 1485 NA 1816 NA 2175 2437 2622 NA NA NA 2755 2617 2070 2251 1485 NA
77 C618 Sandridge Barton for 12 12 1995 2500 1995 3375 1995 3985 2850 2950 3450 5425 5425 5425 3450 2950 1995 3375 1995 5425

3 night break for 12 1425 1786 1425 NA 1425 NA 2036 2107 2464 NA NA NA 2464 2107 1425 2411 1425 NA
79 L51 The Shippon for 18 18 1446 1838 1446 2196 1740 2874 1717 1947 2396 3727 3878 3839 2650 2312 1838 2196 1446 2957

3 night break for 18 1033 1313 1033 NA 1243 NA 1226 1391 1711 NA NA NA 1893 1651 1313 1569 1033 NA
80 L266 The Roundhouse for 16 18 1750 2250 1750 2800 2150 3275 2400 2560 2795 3750 3750 3750 2975 2560 2150 2595 1750 3500

3 night break for up to 18 1406 1808 1406 NA 1728 NA 1929 2057 2246 NA NA NA 2391 2057 1728 2085 1406 NA
90 L12 Ash Park for 10 12 850 1150 995 2075 1135 2845 1225 1550 2150 3250 3500 3250 2625 2075 1225 1975 995 3500

3 night break for up to 12 729 986 853 NA 973 NA 1050 1329 1843 NA NA NA 2250 1779 1050 1693 853 NA
92 L213 Beach House Quay for 10 10 1595 2250 1995 3795 2250 5495 2825 2995 4500 8250 8250 7500 6950 4850 2250 3460 1595 3795

3 night break for 10 1139 1607 1425 NA 1607 NA 2018 2139 3214 NA NA NA 4964 3464 1607 2471 1139 NA
93 L901 Underbecks for 12 12 1995 2500 1995 2760 1995 4389 2295 2295 3655 6585 6585 6585 3319 2895 2295 2780 1995 5194

3 night break for 12 1425 1786 1425 NA 1425 NA 1639 1639 2611 NA NA NA 2371 2068 1639 1986 1425 NA
94 L97 O'Sullivan House for 10 10 1392 1632 1456 2550 1920 2800 2125 2048 2485 4250 4250 4250 2485 1733 1640 2380 1456 4080

3 night break for 10 994 1166 1040 NA 1371 NA 1518 1463 1775 NA NA NA 1775 1238 1171 1700 1040 NA
96 L14 Lilleby for 12 12 1175 1595 1250 2010 1497 2843 1982 1952 2478 4386 4495 4386 2960 2585 2150 2389 1250 4125

3 night break for 12 839 1139 893 NA 1069 NA 1416 1394 1770 NA NA NA 2114 1846 1536 1706 893 NA
97 L44 La Tourelle for 12 12 878 1169 878 1633 1336 2324 1646 1646 1779 3263 3711 3263 2266 1906 1608 2300 1106 3263

3 night break for 12 627 835 627 NA 954 NA 1176 1176 1271 NA NA NA 1619 1361 1149 1643 790 NA
113 L35 Battisborough House for 16* 37 1250 1520 1360 1925 1680 2650 1680 1680 2240 3490 3490 3490 2640 2240 1680 1925 1360 3535

3 night break for 16 893 1086 971 NA 1200 NA 1200 1200 1600 NA NA NA 1886 1600 1200 1375 971 NA
115 L99 Casa Del Rio for 16 20 2950 3395 2950 4650 3500 6395 3895 3995 4450 7750 7750 7750 4495 4200 3350 3995 2950 7625

3 night break for up to 20 2634 3031 2634 NA 3125 NA 3478 3567 3973 NA NA NA 4013 3750 2991 3567 2634 NA
117 L75 Tidal Waters for 15 15 1430 1895 1430 2445 1475 2975 1795 1990 2320 3625 3625 3625 2695 1950 1475 2445 1430 3625

3 night break for 15 1021 1354 1021 NA 1054 NA 1282 1421 1657 NA NA NA 1925 1393 1054 1746 1021 NA
123 L80 Maristow Barton for 16 16 1375 1680 1375 2275 1495 2995 1550 1680 1895 2835 3295 2835 2260 1850 1680 1925 1375 3495

3 night break for 16 982 1200 982 NA 1068 NA 1107 1200 1354 NA NA NA 1614 1321 1200 1375 982 NA
135 A3 Sandsgate for 13 13 875 1235 875 1825 995 2175 1075 1275 1375 2445 2485 2445 1210 1095 995 1295 875 2485

3 night break for 13 625 882 625 NA 711 NA 768 911 982 NA NA NA 864 782 711 925 625 NA
139 A86 Hay Tor for 6 6 595 1395 649 1545 795 1650 1145 1245 1345 1895 1895 1895 1545 1345 1145 1395 595 1895

3 night break for 6 425 996 464 NA 568 NA 818 889 961 NA NA NA 1104 961 818 996 425 NA
139 A88 Cleave Tor for 6 6 595 1395 649 1545 795 1650 1145 1245 1345 1895 1895 1895 1545 1345 1145 1395 595 1895

3 night break for 6 425 996 464 NA 568 NA 818 889 961 NA NA NA 1104 961 818 996 425 NA
139 A89 Kitty Jay for 6 6 695 1495 749 1645 895 1750 1245 1345 1445 1995 1995 1995 1645 1445 1245 1495 695 1995

3 night break for 6 496 1068 535 NA 639 NA 889 961 1032 NA NA NA 1175 1032 889 1068 496 NA
139 A94 Ingle Tor for 6 6 695 1495 749 1645 895 1750 1245 1345 1445 1995 1995 1995 1645 1445 1245 1495 695 1995

3 night break for 6 496 1068 535 NA 639 NA 889 961 1032 NA NA NA 1175 1032 889 1068 496 NA
146 A550 Brimpts Barn for 20* 32 1348 1738 1497 2452 1682 2963 1860 2280 2389 3054 3160 3054 2200 1833 1627 1955 1348 3097

3 night break for 20 963 1241 1069 NA 1201 NA 1329 1629 1706 NA NA NA 1571 1309 1162 1396 963 NA
195 P91 Lamellen House for 15 15 2151 2414 2151 2981 2381 3834 2749 2851 3213 6156 6156 6156 3186 2890 2560 3238 2151 4293

3 night break for 15 1536 1724 1536 NA 1701 NA 1964 2036 2295 NA NA NA 2276 2064 1829 2313 1536 NA
197 P321 Tretawn for 14 14 1335 1720 1335 2265 1310 2725 1670 1770 2285 3640 3640 3640 2390 1730 1415 2120 1295 3425

3 night break for 14 954 1229 954 NA 936 NA 1193 1264 1632 NA NA NA 1707 1236 1011 1514 925 NA
221 Z31 Carn Du for 12 12 1072 1242 1087 2014 1098 2760 1779 1895 2078 4098 4098 4098 2548 2008 1721 1910 1072 3719

3 night break for 12 766 887 776 NA 784 NA 1271 1354 1484 NA NA NA 1820 1434 1229 1364 766 NA
*Additional people are charged for at all times
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How the price lists work

Rentals are per property from 
the dates specified; where
‘change-over days’ are other
than Saturdays, the rental from
the nearest Saturday applies.
All prices are in pounds ster-
ling and include VAT.

Single price bands

Where there is a single blue
box with a letter or letters 
in it at the end of the 
property’s description, find the
appropriate letter code in the
left-hand column of the price
list (see right) and follow the
row along until you reach the
relevant date column. That is
the rental, irrespective of
whether the column is blue or
white.

Dual price bands

Where there are two boxes
(one blue, one white) with 
letters in them at the end of 
the property’s description, the
white box applies to the 
dates in the white columns 
in the price list - Spring 
Bank Holiday, High Season,
Christmas and New Year. At 
all other times of the year the
blue box applies. 

Price bands with numbers

Where you see a box with a 
number following the price
code letter, the rental quoted in
the price list is for that 
number of people, or less.
Each person in excess of the
number is charged for, pro rata,
at a per person rate. 
To calculate them, divide the
rental by the number following
the letter(s) in the box, multiply
the result by the number of
people in your party. If you
need help, call us. 

Thanks to Neville Stanikk, Karen Taylor, Tim Stanger, Cornish Picture Library, Atmosphere, Britain on View and V.K. Guy for some photos in the brochure. All maps are based on Ordnance Survey.

2 Jan 13 Feb 20 Feb 3 Apr 17 Apr 29 May 5 Jun 12 Jun 26 Jun 24 Jul 31 Jul 28 Aug 4 Sep 11 Sep 18 Sep 23 Oct 30 Oct 18 Dec

A 125 165 130 210 149 254 199 240 269 390 400 390 249 210 176 185 126 251 A

AA 135 180 140 230 175 285 229 259 285 405 419 405 285 235 195 205 149 270 AA 

B 155 205 165 245 189 295 245 269 305 459 469 456 299 245 209 230 169 323 B

BB 185 215 189 275 215 326 270 305 359 495 505 495 325 265 225 250 185 375 BB

C 190 231 196 299 242 374 305 319 384 513 519 513 352 296 251 279 198 397 C

CC 205 236 199 315 255 395 329 339 398 545 550 545 365 305 265 295 210 405 CC

D 205 245 205 329 256 415 345 355 420 605 615 605 410 326 279 300 210 419 D

DD 215 250 219 345 269 455 360 375 439 649 655 649 435 345 290 315 210 435 DD

E 226 281 235 359 280 479 380 399 480 675 695 675 440 375 311 335 231 475 E

EE 245 305 245 391 296 509 395 419 500 705 735 705 469 380 325 359 255 519 EE

F 245 310 245 415 300 545 405 429 539 769 795 769 470 385 330 365 259 519 F

FF 245 314 245 439 315 599 409 460 575 785 815 785 495 399 351 380 275 529 FF

G 285 350 285 449 335 635 445 485 595 795 826 795 526 429 379 395 285 591 G

GG 295 375 299 465 345 656 479 520 636 855 885 855 571 480 405 429 296 735 GG

H 315 425 315 545 366 665 489 541 645 885 895 885 616 499 439 461 309 765 H

HH 316 435 319 550 379 711 511 595 670 945 976 945 646 535 455 475 315 835 HH

J 318 472 321 585 389 735 565 631 705 1029 1060 1029 715 579 510 499 325 929 J

JJ 321 501 345 645 421 765 565 655 739 1095 1116 1095 725 585 525 559 325 949 JJ

K 329 515 350 649 425 810 585 675 785 1105 1135 1105 730 599 545 589 325 975 K

KK 350 525 355 649 435 831 619 690 799 1139 1171 1139 785 629 545 599 345 1035 KK

L 370 550 376 705 475 860 695 745 859 1171 1225 1171 839 685 575 630 365 1045 L

LL 375 550 376 735 475 896 721 785 906 1226 1310 1226 905 755 616 675 366 1055 LL

M 379 585 395 775 515 945 746 831 929 1279 1335 1279 939 770 641 685 376 1146 M

MM 405 685 445 815 531 1009 779 835 945 1325 1369 1325 1009 785 665 705 415 1195 MM

N 405 685 445 815 535 1045 799 875 985 1375 1425 1375 1030 819 689 740 425 1259 N

NN 465 699 466 855 595 1106 869 939 1036 1455 1505 1455 1059 820 695 765 469 1395 NN

O 480 699 510 876 625 1106 869 939 1045 1556 1605 1556 1095 909 769 775 470 1399 O

OO 489 715 530 890 675 1145 869 939 1079 1625 1675 1625 1095 915 769 799 505 1425 OO

P 529 739 560 909 729 1209 885 966 1101 1695 1735 1695 1095 915 785 846 531 1469 P

PP 585 811 585 995 756 1296 910 1029 1189 1805 1866 1805 1195 945 789 899 575 1629 PP

Q 625 885 606 1075 791 1531 980 1109 1245 1925 1985 1925 1219 1045 879 989 635 1665 Q

QQ 690 889 699 1099 851 1649 1080 1230 1349 2095 2165 2095 1319 1110 925 991 669 1845 QQ

R 715 935 715 1139 869 1679 1111 1235 1395 2265 2345 2265 1335 1125 1055 1106 695 2201 R

RR 739 979 751 1195 945 1745 1116 1285 1465 2309 2389 2309 1395 1136 1055 1175 745 2109 RR

S 855 1076 879 1265 1071 1881 1265 1375 1575 2505 2595 2505 1461 1251 1135 1279 855 2165 S

SB 305 335 315 409 349 426 409 449 535 635 649 635 525 445 415 409 305 575 SB

SS 919 1195 975 1365 1145 1995 1275 1409 1685 2615 2705 2615 1601 1355 1256 1355 925 21999 SS

T 951 1415 1150 1551 1295 2135 1405 1530 1796 2695 2785 2695 1796 1545 1435 1545 949 2326 T

TT 995 1525 1245 1650 1355 2275 1530 1635 1865 2750 2825 2750 1935 1685 1545 1650 995 2435 TT

2010 PRICE LIST

£ F

£ F G

£ P7
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HELPFUL HOLIDAYS Ltd (“we/us”) act as booking agents on behalf of the owners of 
accommodation let for holidays (“the owners”), to customers (“you”). We make booking 
contracts between you, and the owner of the property. Our fee for making bookings and for pro-
viding information and advice to you is included in the price for the holiday. We will use our rea-
sonable endeavours to resolve any problems that arise but any dispute relating to the holiday
itself will be a matter directly between you and the owner. 

1 Bookings 
Your booking, which must be on our Booking Form or via our website and sent to us with a de-
posit of one-third of the total price, will only be effective when confirmed by us in writing. The
balance, together with a “Cautionary Deposit” of £50 or such other sum as is applicable (see
Condition 3 below), must be received by us (as agents for the owner) not later than six weeks
before the beginning of your holiday. In the event of cancellation, subject to condition 11, you
will be liable for the whole quoted price for the period booked. VAT is included in 
the price quoted. If there is a change in the VAT rate, the quoted price may be adjusted ac-
cordingly. 

2 Occupying the Property 
2.1 Properties are, unless otherwise stated in the property’s description, available for 
occupation between 3pm and 4pm on the first day of your holiday and must be vacated
by 10am on the last day. The licence from the owner shall permit you and the members of
your party as named on the booking form only to occupy the property. For the avoidance of
doubt you may invite friends over to visit but the number of people in the property must at no
time exceed the amount of people we have stated the property ‘sleeps’ in the brochure, unless
you have the owner’s prior consent. No-one other than those on the Booking Confirmation
form may sleep at the property. Failure to observe these rules is a serious breach of these
Terms of Business (see Condition 8). You may not sub-let the property. 

2.2 You must use the property responsibly and comply with any reasonable rules laid down by
the owner. If the owner does not communicate any such rules to you, you must assume that
“normal” rules (such as consideration for neighbours) apply. You may not use the 
property for business purposes without the prior agreement of the owners. The owner reserves
the right to enter the property at any reasonable time provided reasonable notice is given to
you. 

2.3 You must inform us on the booking form or subsequently in writing of the names, 
nationality (if not British or Irish) and the ages of all the people who will occupy the property
during your stay. Failure to do so may invalidate the owner’s insurance and will be a serious
breach of these Terms of Business (see condition 8). 

3 Cautionary Deposit 
3.1 You must keep the property clean and in good order and you will be responsible for any
breakages. The owner shall be entitled to deduct from the Cautionary Deposit the cost of rem-
edying any breach of these obligations together with the cost of any service or goods pro-
vided. The amount of the Cautionary Deposit is normally £50, however a larger deposit may
be required and will be stated at the end of the property description. 

3.2 We accept the Cautionary Deposit as agent for the owners and therefore we cannot act
on your behalf in any dispute between the owner and yourself concerning it. Such disputes
should be settled directly with the owner. 

3.3 The whole amount or the balance after any deduction (as set out in Condition 3.1) of the
Cautionary Deposit will be refunded to you promptly following the end of the letting. We 
normally send a post-dated cheque with your booking confirmation. If you do not cash this
cheque (or ask us to re-issue it) or otherwise reclaim your deposit within twelve months of the
end of your holiday we will have the right to cancel the cheque and levy a fee to cover the costs
of permanently removing this liability from our accounting systems. The fee will be equal to the
outstanding value of the Cautionary Deposit and as a result your right to claim this deposit
back will be lost. 

4 Descriptions of Properties and Changes 
4.1 We have inspected all the properties and used reasonable endeavours to ensure the in-
formation in our brochure is true and accurate. We do not accept any liability for errors 
contained in the brochure or for any misrepresentation based on information provided by 
the owner. In any event, you acknowledge that minor differences may arise between our 
photographs, illustrations and descriptions of a particular property and the actual property. 

4.2 Although we inspect properties and take seriously any complaints we receive from 
customers, we do not accept any liability for the failure of the owner to keep the property 
and its contents in good condition. The owner is ultimately responsible for resolving any 
difficulties which you may experience with the property you have booked. 

5 Difficulties and Maintenance 
If you have any difficulties with a property, require maintenance, or have any complaints, you
should notify the owner in the first instance. Owners will only investigate complaints 
which are notified to them promptly and before the end of your holiday. If you experience 
difficulties and are unable to contact the owner or their representative you should contact us. 

6 Unavailability of Your Property 
The owner may cancel bookings made if the property becomes unavailable for reasons be-
yond the owner’s reasonable control, including without limitation: flooding; fire; significant dam-

age to the property; or failure of utility services to the property. We will try to find you an ap-
propriate alternative property or, at your option, we will refund to you any sums you have paid.
Neither we nor the owner shall have any other liability to you. 

7 Our Liability to You 
7.1 We will not be liable for any loss or damage suffered by you or any member of your party
or to your or their property, except where such loss or damage is due to our negligence. 
If we are negligent our liability to you will be limited to the loss or damage which was a 
foreseeable result of such negligence. Except in the case of death or personal injury 
resulting from our negligence, our total liability to you in respect of any breach of these Terms
of Business or tort or other act or omission by us in connection with this contract shall be 
limited in aggregate to the price agreed to be paid by you for the right to use the property for
the period agreed. 

7.2 Where you are a customer acting in the course of a business, this Condition 7.2 shall apply
instead of Condition 7.1. We do not accept liability to customers acting in the 
course of a business for losses of profits, business, contracts, goodwill, anticipated savings,
expenses, consequential losses or other similar losses, for any reason whatsoever. To the ex-
tent permitted by law and except in the case of personal injury or death resulting from our neg-
ligence, the maximum limit of our liability to business customers, whether in contract, tort,
negligence, breach of statutory duty or otherwise shall be the price agreed to be paid by you
for the right to use the property for the period agreed. 

7.3 You acknowledge that the choice of the property is ultimately your responsibility. 

8 Breaches of these Terms of Business 
If you commit a serious breach of these Terms of Business the owner or his agent will have
the right to terminate your booking and if you are already at the property the owner may re-
quire you to vacate it immediately. A serious breach of these Terms of Business includes, with-
out limitation, failure to comply with rules of the house or health and safety advice or 
circumstances where your behaviour, or that of your guests or pets, is likely to have a 
significant adverse effect upon those staying or living nearby the property. In the event of you
committing a serious breach of these Terms of Business no refund of the fees you have paid
will be returnable to you. 

9 Changing Dates 
Once dates of a booking have been confirmed in writing to you, they can only be changed with
the owner’s agreement. Where the owner agrees to a change in the dates of your 
holiday we reserve the right to make an administration charge. 

10 Cancellation 
If you are unable to occupy the property you should inform us immediately of your wish to
cancel the booking. Our cancellation terms may offer a full refund of any money you have paid
provided the reasons for you cancelling are covered by our cancellation terms (see 
condition 11). 

11 Cancellation Terms 
11.1 For the purposes of this clause 11, the following words have the following meanings: 

“you/your” means the person to whom the Helpful Holidays booking confirmation is addressed
and each person named on that booking confirmation; 

“relative” means any person closely connected to you by blood, marriage or civil partnership
and includes a partner with whom you are living at the same address. 

11.2 Subject to the conditions set out in 11.3 we will reimburse you in respect of all monies
paid or contracted to be paid for the property you have booked provided the booking must be
cancelled as a direct consequence of any of the following events occurring between the date
on your holiday confirmation and 10 am on the last day of your holiday. The event must nec-
essarily and unavoidably prevent you from fulfilling your booking: 

• Death, serious personal injury, serious sickness, hijacking or kidnap of you, a relative, or 
any person with whom you intend to travel. 

• Jury service or witness summons of you or any person with whom you intend to travel. 
• Your home being made uninhabitable within 14 days of your holiday. 
• You being made redundant (provided that such redundancy qualifies for payment under the

United Kingdom’s Redundancy Payments Acts). 
• The Police requesting your presence following a burglary at your home. 
• Cancellation of normal transport services due to riot or civil disorder. 
• If you are a member of the armed forces or emergency services, the cancellation of 

previously agreed leave. 
• Government restrictions which prevent access to the property. 

Claims related to pregnancies known about at the time of booking are excluded. If a 
pregnancy is confirmed after booking your holiday we will cancel the booking as long as the
reason for cancelling is included in the events above. We will not reimburse cancellations due
to a disinclination to travel. 

11.3 The following conditions apply to cancellations and if they are breached by you we shall
be entitled to refuse your request to cancel: 

11.3.1 At the time of booking you must disclose all facts likely to be important in our 
assessment of your risk of cancellation, such as your state of health at the time the booking
was made, or that of any person in respect of whose state of health cancellation was made. 

11.3.2 You must not make any fraudulent or misleading statement prior to or whilst 
arranging your booking.

11.3.3 You or any member of your party must not have booked or started the holiday 
contrary to medical advice or after a terminal prognosis has been made or if any 
circumstances known to you at the time you booked your holiday could reasonably have been
expected to give rise to cancellation or curtailment of the holiday. 

11.3.4 Reasons for cancellation must be given in writing and where relevant a medical 
certificate provided. In the event of curtailment, reasons must be given for curtailment 
supported by a medical certificate, if due to medical reasons, confirming that curtailment of the
holiday was necessary. Certificates, information and evidence to support a cancellation shall
be provided by you at your expense. You shall, if necessary, submit to medical 
examination at our expense. 

11.4 If you cancel the holiday pursuant to this clause 11 we shall not be liable to you in respect
of any consequential or indirect loss whatsoever and any costs, monies or claim recoverable
under any other insurance policy you may have taken out. 

12 Pets 
12.1 Pets must be disclosed on our Booking Form and only pets that we confirm are 
acceptable may be brought into the Property. With the exception of guide dogs, pets are only
allowed at properties if you can see the appropriate symbol featured in respect of that 
property. Failure to follow these rules will be a serious breach of these Terms of Business and
the owner of the property may require you to vacate it at once. 

12.2 Where pets are allowed, you must ensure that no damage is caused by them to the prop-
erty and that they cause no disturbance within the surrounding area. Pets must be supervised
and under control at all times and their access to areas of the property that are unsuitable for
pets or would compromise reasonable standards of hygiene must be 
prevented by you. Pets are not allowed on furniture or upstairs. You must always clear up after
your pets and you must remove all trace (inside and in the garden) of your pets having been
present before you leave the property. If you do not, the owner may retain some of your Cau-
tionary Deposit.

13 Miscellaneous 
13.1 These Terms of Business override and supersede all previous versions and any 
previous course of dealing between the parties. 

13.2 In the event of any inconsistency between these Terms of Business and any of our other
literature, whether found in our brochure or on our website or otherwise, the provisions of
these Terms of Business will prevail. 

13.3 When you book your holiday with us, we collect personal information such as your name,
email address, home address, telephone number, credit or debit card number and 
the card’s expiry date. This allows us to book the property for you. We will also collect non-
transactional data should you enter a competition, request a brochure or take part in a 
survey, for example. We may use the information that we collect to occasionally notify you
about news and information we think you may find valuable. For example, we may send you
our latest brochure, supplements, newsletters and special offers. If at any stage you decide that
you would rather not receive such information, please contact us by telephone, email or post.
We employ other companies and individuals to perform functions on our behalf such as send-
ing postal mail, removing repetitive information from lists of our customers, analysing data,
providing market assistance and processing credit card payments. We also reveal your iden-
tity to the owner of the property you wish to book. Our contractors have access to 
personal information needed to perform their functions, but may not use it for other purposes.

13.4 If any provision of these Terms of Business is prohibited by law or judged by a court to
be unlawful, void or unenforceable, the provision shall, to the extent required, be severed from
this agreement and rendered ineffective as far as possible without modifying 
the remaining provisions of this agreement, and shall not in any way affect any other 
circumstances of or the validity or enforcement of these Terms of Business. 

13.5 The agreements between you and us and between you and the owner are subject to
English law and to the exclusive jurisdiction of the English courts. 

13.6 It is not intended that any third party (other than owners) should have the right to enforce
any of these Terms of Business under the Contracts (Rights of Third Parties) Act 1999. It is in-
tended that owners may enforce the terms and conditions contained in these Terms of Busi-
ness against you. 

Helpful Holidays is a trademark of Helpful Holidays Ltd, 
Mill Street, Chagford, Devon, TQ13 8AW. 
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